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February 11, 2009

Mr. Matt Hapgood, President
FlyRight, Inc.

7275 West Winds Blvd.
Concord, NC 28027

Dear Mr. Hapgood,

Having just finished my recurrent training with FlyRight, | felt compelled to write and express how
impressed | was with your facility and the flight training program. | have been in this business for some
forty years and have attended many, if not all, of the recurrent training facilities (i.e., Sim Com, Flight
Safety, etc.) and was extremely satisfied with FlyRight. Tom Leahy, Gerry Garner and the rest of your
staff have done a most impressive job establishing your program. | highly recommend FlyRight to
anyone wishing to obtain recurrent training in the King Air aircrafts.

Thanks again for a wonderful experience. | would also like to thank the staff for going out of their way
to accommodate my ever changing schedule. They arrived early and stayed late in an effort to work
with my schedule and help me complete the required training.

Please feel free to use my name as a reference to anyone seeking recurrent training. | highly
recommend FlyRight.

Roger A. Smith
ATP BE 1900/300/350/200/100/90
Director of Flight Operations
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